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Privacy & Confidentiality

In accordance with Privacy Legislation, 
you can be assured that your personal information 
will be protected. 



Privacy & Confidentiality
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Feedback & Advocacy
If there is an issue or concern with the service  
which you are receiving, or you do not understand 
decisions that have been made regarding your Service 
Plan, there are a number of people who can help. 
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An advocate may be a relative, friend, neighbour  
or representative from an advocacy service appointed  
by you, who will work with you to ensure your  
rights are upheld.

Feedback & Advocacy



Acknowledgement & Disclaimer

Funded by the Australian Government 
Department of Health. Visit the 
Department of Health website at  
www.health.gov.au

Although funding for these services 
has been provided by the Australian 
Government the material contained 
herein does not necessarily  
represent the views or policies of  
the Australian Government.
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Other Contacts

Aged Rights Advocacy  
Service Inc

175 Fullarton Road, Dulwich SA 5065 
Telephone: (08) 8232 5377 
Email: aras@agedrights.asn.au 

Aged Care Complaints Scheme

Australian Government Aged Care 
Quality and Safety Commission 
GPO Box 9819, Adelaide SA 5001   
Telephone: 1800 951 822

Disability Advocacy &  
Complaints Service of SA Inc

Level 7/70 Pirie Street 
Adelaide SA 5000 
Telephone: (08) 7122 6030 
Email: drigney@dacssa.org.au

Equal Opportunity Commission

Level 15 GPO Exchange  
10 Franklin Street, Adelaide SA 5000 
Telephone: (08) 8207 1977 
Email: eoc@agd.sa.gov.au

Ethnic Link Services

184–188 Port Road, Alberton SA 5014 
Telephone: (08) 8448 6260 
Email: ucwpa@ucwpa.org.au

MALSSA

Shop 4, 80 Henley Beach Road 
Mile End SA 5031 
Telephone: (08) 8351 9500 
Email: malssaadmin@malssa.org.au

Nunkuwarrin Yunti 

For people of Aboriginal or Torres Strait 
Islander background 
182–190 Wakefield Street  
Adelaide SA 5000 
Telephone: (08) 8406 1600 
Email: nunku@nunku.org.au



City of Norwood Payneham & St Peters 

175 The Parade, Norwood SA 5067

Telephone  8366 4555 
Facsimile  8332 6338 
Email  townhall@npsp.sa.gov.au 
Website  www.npsp.sa.gov.au


